










END-TO-END
COMMITMENT TO QUALITY
At Reading Rock we never relent on our tireless pursuit of excellence — from

initial examination of raw materials to the complete manufacturing process and

finally installation and maintenance.

Raw material control — Because quality starts in the beginning, we start by

monitoring raw materials.We verify that raw materials are ASTM-compliant and

continue with real-time monitoring of loading inside bins.We document material

quality control with comprehensive data and testing reports that customers are

free to review.

Process control — Our manufacturing process inserts multiple checkpoints for

accuracy and quality. Reading Rock associates take accountability for the products

they handle and employ verifications against drawings and orders along the way. Our

procedures are well documented and posted prominently throughout manufac-

turing and other departments to ensure consistency throughout the process.

Installation control — Specifications are documented for delivery, storage, and

handling as well as final examination, installation, and ongoing cleaning and repairs.

In-House Capabilities
Reading Rock recognizes that the best way to ensure quality is to control each

step of the process ourselves.We maintain product excellence by executing all

the following steps with our own quality-focused team:

• Sales and estimation

• Drafting

• Reporting and documenting quality control processes

• Production

• Conducting quality and plant certification process

We emphasize perfection during each of these steps to deliver the right products,

on time, every time!

Internal Lab
To support these quality assurance efforts internally, Reading Rock dedicates

resources to ongoing testing in our internal lab. Our certified lab associates

conduct daily testing on 134 various runs and colors on the same factors as our

third party consultants. Our lab and testing process are managed by our own

in-house Professional Engineer.
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About Reading Rock, Inc.

Since 1947, Reading Rock has had a passion for manufacturing quality masonry products. Our philosophy for excellence is captured in our resolute focus on

the best People, Products and Processes. Our level of dedication began on a small scale as a block manufacturer in Reading, Ohio.Today Reading Rock is known for

product and processes innovation and the ability to deliver large-scale projects quickly and efficiently. Reading Rock is recognized as a market leader having

introduced Paverlock™ interlocking concrete pavers, Allan Block® segmental retaining walls, and RockCast®, the nation’s first machine-made cast stone product.

With state-of-the-art technology, certified technicians, in-house architects and engineers, and our focus on continuous improvement, all Reading Rock products

come with a Lifetime Warranty.

Conducting business throughout the United States, Reading Rock strengthens American communities. Our core values of Responsibility, Openness and honesty,

Continuous improvement, Knowing the customer, and Safety are firmly rooted in the Reading Rock team. As part of living these values Reading Rock supports

and helps finance the initiatives of the International Rett Syndrome Foundation (IRSF).

QUALITY ASSURANCE PROGRAM

A P RO D U C T O F

LIFETIME WARRANTY

Reading Rock, Inc. warrants

its products to meet ASTM

manufacturing guidelines and

specifications provided the

products have been installed,

used and maintained according

to accepted ASTM masonry

standards and as recommended

by the manufacturer.

(For complete warranty information,

please see the Reading Rock, Inc.Terms

and Conditions of Sale.)


